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Room Refresh



MDHS ECCDI
Mission
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These programs reflect our commitment 
to supporting childcare educators, 
improving the quality of childcare 
services, and assisting providers during 
challenging times. 
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Room Refresh Program: Goal

• Allow existing Child Care Payment Providers (CCPP) to 
“spruce up” the facility, through the Room Refresh 
Program. Providers will place a one-time order with 
Lakeshore (vendor) , via online site (*link also 
included in application portal).
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Room Refresh Program: Who Qualifies?

•Applicant Eligibility Requirements
o Must be a CCPP participating provider
o Must submit tax information
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Award Amount

•Each CCPP Participating provider will receive a predetermined 
award amount to upgrade classroom equipment, furniture, and/or 
supplies. The predetermined award amount will be based upon 
the licensed capacity size for each provider and is non-negotiable.



Portal Walk Through



Portal Walk Through- Log In Page



Portal Walk Through: Landing Page



Portal Walk Through- Program Selection



Portal Walk Through-Application Section 1



Portal Walk Through-Application Section 2



Portal Walk Through-Application Section 3



After Submission: Application Submitted 
Email Received 
• Review team – our review team will reach out to you if anything 

else is needed
• After Approval – please allow us time to verify order details with 

Lakeshore(vendor). Once Lakeshore has reviewed your order for 
completeness, you will receive email notifications for each phase 
of the ordering process. 

• Payment Information – Not required! No payment disbursements 
will be made directly to the applicant/provider. 

• Denials – if denied, there is an appeal process; you will have 60 
days from the date of the denial notice



MDHS Early Child Care 
Development Initiative 
(ECCDI)-Room Refresh 
Reminders
• Ship to address cannot be a P.O. Box
• Shipping carriers can unload orders 
into the premises for center-based 
providers but will not enter the premises 
at home-based providers
• Order selections must be at or below 
your allowed budget amount, based on 
capacity size (amount can be found in 
Lakeshore welcome email and 
account details).



Resources

• MDHS ECCDI Main Page: https://mseccdi.com/
• Resources Page: https://mseccdi.com/resources/ 
• Call Center: 601-258-3402
• Lakeshore ordering website: 

https://eproservices.lakeshorelearning.com 
• Lakeshore Customer Service: Phone 855-827-5830 or Email 

lakeshore@lakeshorelearning.com

https://mseccdi.com/
https://mseccdi.com/resources/
https://urldefense.com/v3/__https:/eproservices.lakeshorelearning.com__;!!L64Ce3M!2hNPTIGasBq6PQclmXGTpgfkb5_0nMAjzU_GiwA7nRRq59uyf_OY4MB5jKDr-fEY0PF6LAlOpISClEebfQlzzvvB$
mailto:lakeshore@lakeshorelearning.com


Lakeshore Walkthrough



Questions?



Thank you!
www.mseccdi.com
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